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What’s new? 
Shield System 

New Incident and Case 
Management System 

• New system now live 

• Process for reporting an incident 
has not changed 

• Improved information sharing 
across the department 

• Single call and we share the 
information with Legal, Media etc

• All records maintained in the new 
system



What’s new?
Incident Notification and Response

Updated Incident Notification and 

Response Policy and Procedure

• Updated to reflect recent changes to the 
Crimes Act

• Clear guidance on the types of incidents 
to report 

• Support and guidance on how to 
respond to a traumatic or emergency 
incident or event 

• Focus on incident support and Post 
Incident Support services

• Resource package to support 
implementation 



What’s New 
EAP – Supporting You

EAP -
Supporting 

You

Personal 
support

New Teacher 
Support

Leadership 
support

Special 
Education 
Support 

Rural and 
Remote 
Support

Professional 
Development 

Support

Post Incident 
Support
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Staff Wellbeing Framework
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What’s new? 
Staff Wellbeing Framework

Staff Wellbeing Framework 

1. Self-service 

intranet site 

hosting all 

wellbeing support 

and resources for 

staff working in 

education

Promoting the full range of programs, information and services to support staff 

wellbeing 

2. BeInWell self-

assessment 

survey to direct 

staff and provide 

recommendations 

on the wellbeing 

supports relevant 

to them  

3. BeInWell 

workplace survey to 

provide an 

indication of the 

workplace 

environment and 

the wellbeing 

support or programs 

for consideration 

based on staff 

interests



Our new way of training

Visit our Training Calendar 

https://education.nsw.gov.au/inside-the-department/health-and-safety/training-and-induction/face-to-face-training/training-calendar/current-training
https://education.nsw.gov.au/inside-the-department/health-and-safety/training-and-induction/face-to-face-training/training-calendar/current-training


What else are we working on?

• A simplified risk management framework 

• An updated student health package, including: 

• Administration of prescribed medications 

• Asthma reliever medications for schools

• Recovery at Work Service Model - Pilot

• Get Healthy at Work pilot program 

• New Corporate Safety Strategy 


